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The beginning
In 2007 universities in Iceland had to apply for accreditation to
the Ministry of Education, Science and Culture.

Universities had to submit learning outcomes for all study
programs.

Learning outcomes had comply with a newly established National
Qualification Framework for higher education.

The initial learning outcomes divided into 7 categories. Both
teachers and administrators found it quite complicated.




Implementation

Initially universities were given short time, few
knew how to proceed and the purpose was
unclear.

The initial process could have been better
prepared by the ministry.

Still we have come a long way since the initial
challenges.

Learning ouctomes are today published in the
course catalogue both for individual courses and
final outcomes of programs.




Revisions

* National Qualification Framework was revised in 2011
» Categories became three; knowledge, skills and competencies.
* The last revision took place in 2024 — minor changes.



Challenges

* Learning outcomes clarify what competencies students
should have acquired upon completing a course and at
graduation.

* An important quality step is to connect each course to the
final outcome of the program in ch. 4.2 in the DS.

» Create a matrix for each study program (course
mapping) that highlights where students train and
acquire the final competencies that the study program
has defined in ch. 4.2.




Challenges

« The shift from focusing on teaching to learning.

» Creating a measurable learning outcomes for individual courses in
connection with the course assessment.

» Recognizing the benefit of making well grounded learning outcomes.
* Quality control — when to review. Who to include in the process?

« We don’treally know to what extend learning outcomes are being used
by other universities or the labor market.




The future

Al solution for course mapping is being
developed.

It should enhance the quality control of learning
outcomes.

Well grounded learning outcomes are important
part of students learning experience.

Learning outcomes are important for student
mobility and the labor market.
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