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First and foremost this project of Savonia University of Applied Sciences (SUAS) and Hanoi
National University of Education (HNUE) aim to create tools to apply e-counselling in social
services and special education professions. Social work is, by its very nature, aims to support
individuals, families and communities to alleviate the difficulties of the life situation and
thus promote social inclusion. The covid-19 pandemic rose the need for online special
education and social services into everybody’s attention. Leaving aside the pandemic, there
is a significant number of people in Vietnam and Finland who are in need of social and
educational support but do not have access to those for a variety of reasons such as lack of
local resources, financial or health issues.
The aim of the project is to develop virtual learning tools on e-counselling to be used in the
social work and special education at Bachelor and Master’s levels. The working methods in
e-counselling are created through online collaboration between the partner HEIs and also
by means of teacher mobility. At this project, also students are involved. Through blended
learning activities they will be able to try out the newly developed e-counselling methods
with real customers. The designed virtual e-counselling module is built in cooperation with
working life, and it includes an element of internships in e-guidance contexts.
As a result of the project, teachers in participating organizations will gain a good
understanding on utilizing online tools in counselling. They will be able to pass this
knowhow to their students during their professional courses where e-counselling methods
can be utilized. Thus, the proficiency of students will increase, and they will be able to serve
a larger clientele. This will benefit the communities where the graduates will be working and
thus advance the inclusion of individuals and equality of the community.

