
Partnerships Intern, Partnerships and Liaison Group, UNOPS

Background Information - UNOPS

UNOPS is an operational arm of the United Nations, supporting the successful
implementation of its partners’ peacebuilding, humanitarian and development projects
around the world. Our mission is to help people build better lives and countries achieve
sustainable development. UNOPS areas of expertise cover infrastructure, procurement,
project management, financial management and human resources.

Background Information – Partnerships and Liaison Group

The Partnerships and Liaison Group (PLG) supports UNOPS efforts to build closer ties with
partners across the full spectrum of UNOPS activities. By forging strategic relationships and
working with partners, both in the field and at headquarters, PLG also seeks to ensure high
partners satisfaction with UNOPS project implementation. PLG has a unit in Copenhagen and
liaison offices in Amman, Brussels, Geneva, Nairobi, Tokyo and Washington DC. PLG engages
with key partners such as the World Bank, the European Union, donor governments, UN
agencies and other international financing institutions.

The Northern Europe Liaison Office, located in Copenhagen, aims to expand and build on
UNOPS’ network with partners based in Northern Europe, particularly in the United
Kingdom, Denmark, Norway, Sweden and Finland, to support the expansion of UNOPS
global portfolio.

Functional Responsibilities

Under the overall guidance of the Head of the Liaison Office, the Partnerships Intern will be
responsible for:

1. Conducting donor and partner research, including internal and external data analysis
on current and potential partners, especially regarding partners based in Northern
Europe;

2. Monitoring of donor/government tenders, trends and developments to identify
possible new business acquisition opportunities, and developing relevant
engagement strategies;



3. Developing business/market analysis reports, background notes, presentations and
talking points on key issues related to the above;

4. Assisting in the team’s relationship building activities and related mission/meeting
preparations and follow-up with partners based in Northern Europe;

5. Updating the internal working tools, including internal information/knowledge
management tools and the Intranet.

Other duties related to the objectives of the team may also be required. In performing
her/his responsibilities, the Partnerships Intern will work closely with the Head of the
Liaison Office, other personnel of the Partnerships and Liaison Group, as well as
project/business development specialists, staff and interns in UNOPS offices throughout
the world.

The applicant will be responsible for providing support to Head of Northern Europe
Liaison on the following activities:
● Analyzing and monitoring donors’ aid policies, practices and development

cooperation budget allocations to identify possible new business acquisition
opportunities;

● Researching and developing potential new partner profiles, as well as associated
engagement strategies;

● Collecting and analyzing information, policy briefs, reports, academic journals and
news articles related to current and potential donors and partners;

● Developing/updating business/market analysis, outreach plans and thematic briefs
(e.g. by donor, sector and country);

● Research and draft business/market analyses concerning possible business
acquisition opportunities;

● Prepare business/market analysis reports for both major donors as well as countries
in the region;

● Research, draft, update and maintain partner profiles and briefs according to
changing/shifting donor priorities, areas of focus, and country strategies;

● Research and draft partner engagement and outreach strategies in support of key
partner management;

● Contribute to, review and comment on, internal reports on market entry and
partnership development strategies;

● Aid in the development of bidder/partner/competitor analyses reports for
engagements;



● Monitoring of business development/donor websites to aid in the identification of
potential business acquisition opportunities;

● Updating of UNOPS Profiles in relevant internal knowledge management tools;
● Liaise with relevant teams, regional and field offices, as well as HQ practices, when

applicable, and build relationships with personnel across the organization to improve
information dissemination and facilitate data collection and knowledge management;

● Assist with internal capacity building efforts in the area of partnerships;
● Contributions, maintenance and periodic updating of Northern Europe Liaison Office

intranet information in coordination with the communications focal point, and;
● Perform other related duties as required.

Required Competencies

Competencies

Develops and implements sustainable business strategies, thinks long term
and externally in order to positively shape the organization. Anticipates and
perceives the impact and implications of future decisions and activities on
other parts of the organization.

Treats all individuals with respect; responds sensitively to differences
and encourages others to do the same. Upholds organizational and
ethical norms. Maintains high standards of trustworthiness. Role model
for diversity and inclusion.

Acts as a positive role model contributing to the team spirit. Collaborates
and supports the development of others. Acts as positive leadership role
model, motivates, directs and inspires others to succeed, utilizing
appropriate leadership styles.



Demonstrates understanding of the impact of own role on all partners
and always puts the end beneficiary first. Builds and maintains strong
external relationships and is a competent partner for others (if relevant
to the role).

Efficiently establishes an appropriate course of action for self and/or
others to accomplish a goal. Actions lead to total task accomplishment
through concern for quality in all areas. Sees opportunities and takes the
initiative to act on them. Understands that responsible use of resources
maximizes our impact on our beneficiaries.

Open to change and flexible in a fast paced environment. Effectively
adapts own approach to suit changing circumstances or requirements.
Reflects on experiences and modifies own behavior. Performance is
consistent, even under pressure. Always pursues continuous
improvements.

Evaluates data and courses of action to reach logical, pragmatic
decisions. Takes an unbiased, rational approach with calculated risks.
Applies innovation and creativity to problem-solving.

Expresses ideas or facts in a clear, concise and open manner.
Communication indicates a consideration for the feelings and needs of
others. Actively listens and proactively shares knowledge. Handles
conflict effectively, by overcoming differences of opinion and finding
common ground.



Functional Competencies
● Analyze and link information from different sources
● Analyze both qualitative and quantitative data in support of the identification of

programme and project acquisition opportunities and development of engagement
strategies

● Understand, identify, prepare and maintain databases and internal documents
concerning programme and project development opportunities

● Deliver comprehensive and fact-based strategic engagement strategies aligned with
fluid/dynamic donor landscape

● Offer new and/or different feasible solutions to problems/client needs
● Display openness and flexibility in daily work
● Meet tight timelines for delivery with internal/external clients
● Have excellent relationship management skills in relation to current and potential

partners

Required Qualifications

Education
Currently enrolled in, or recently completed, a University Master’s Degree in a relevant
area. The preferred candidate would have a combination of degrees including one in
development studies, public policy, administration, law, international relations, economics,
business, communications, engineering, or other related areas.

Experience
The ideal candidate would have a combination of private and public sector experience,
including experience in international cooperation, in the following areas:
● Development cooperation
● Diplomacy
● Programme and project development
● Client/donor research and analysis

Languages
Fluency in English is required. Fluency in other UN languages, in particular Spanish and
French, as well as fluency in a Nordic language is considered to be an asset.

The duration of the internship is 6 months.



Working with us

UNOPS offers short- and long-term work opportunities in diverse and challenging environments

across the globe. We are looking for creative, results-focused professionals with skills in a range

of disciplines.

Diversity

With over 4,000 UNOPS personnel and approximately 7,000 personnel recruited on behalf of

UNOPS partners spread across 80 countries, our workforce represents a wide range of

nationalities and cultures. We promote a balanced, diverse workforce — a strength that helps

us better understand and address our partners’ needs, and continually strive to improve our

gender balance through initiatives and policies that encourage recruitment of qualified female

candidates.

Work life harmonization

UNOPS values its people and recognizes the importance of balancing professional and personal

demands.


