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Working life feedback survey

Themes asked about: customer-oriented approach - agreement process - guidance and support -

effectiveness - quality - general assessment

Scale 5-1, where 5 = completely agree and 1 = completely disagree

SURVEY TO WORKPLACE INSTRUCTORS

Cooperation with the institution was smooth

The institution ensured in advance that the student had sufficient capabilities for work-based learning
(e.g. prior learning, working-life capabilities, suitability at the specific stage of studies and with regard
to career plans)

The institution ensured that the work tasks promote the student’s learning according to the planned
objectives

The institution ensured that workplace instructors were / the mentor was aware of the objectives
recorded in the student’s personal competence development plan

The institution provided enough support for guiding the student’s learning

The institution provided enough support for assessing the student's development and giving feedback
The institution has the ability to develop work-based learning on the basis of the feedback it has
received

| am satisfied with the institution’s activities in organising work-based learning

IN ADDITION, the national survey includes the following questions, which do not affect funding:

9. If a demonstration of knowledge and skills was organised at the workplace/company: The institution
provided sufficient familiarisation with assessing the student’s demonstration

10. If a demonstration of knowledge and skills was organised at the workplace/company: Cooperation
with the institution to implement the demonstration was successful

SURVEY TO WORKPLACES

1. Cooperation with the institution is smooth

2. Theinstitution communicates information about cooperation opportunities related to vocational
education and training well

3. We are satisfied with the way the institution takes care of the practical matters related to drawing up
apprenticeship agreements and training agreements

4. The institution takes into account the needs of the workplace when organising work-based learning

5. The institution offers an opportunity to anticipate the competence development needs of our
workplace and use it to develop our operation

6. When recruiting, we could employ students who have graduated from this institution

7. The institution has the ability to improve its activities on the basis of the received feedback

8. We can recommend apprenticeship and training agreement cooperation with the institution

9. We are satisfied with the institution’s activities in organising work-based learning

IN ADDITION, the national survey contains the following question, which does not affect funding:

10.

The content of the qualification units offered by the institution meets the competence needs of our
sector



