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ABSTRACT

The aim of this report has been to produce an overall picture of the impacts of participation 
in the Young Ambassadors and the Future Leaders programs from the participants’ point 
of view. The main material for the report was compiled from a questionnaire and interviews 
with the young people who have participated in the programs.

The purpose of the six-week program is to promote student exchange between Finland 
and the United States and to give young people an opportunity to get to know society in the 
destination country in some depth. The program is targeted at upper secondary school/high 
school students between 16 and 17 years of age. The program has been aimed at supporting 
active citizenship. In the first phase of the program (2010–2015), the aim was also to support 
environmental awareness among young people. The aim of the current second phase (2016–) 
is to support young people’s understanding of leadership. A wider aim has been to increase 
mutual understanding between the countries and first-hand knowledge of the United States 
and Finland, and consequently also to promote a positive country image on both sides. When 
this report was being drawn up, a total of 268 young people had participated in the summer 
exchange program that was launched in 2010.  Approximately one half of them were from 
Finland and the other half from the United States. The program is funded by the Finnish 
National Agency for Education and the U.S. Embassy in Finland.

The impacts of the exchange on the participants’ life and future plans, personal development, 
impressions of and attitudes to their own country and the destination country have been 
examined from the participants’ point of view by looking at the present moment. According 
to the results, the objectives of the program have been achieved well and the results are 
extremely positive.

A large number of those who have participated in the program said that participation in the 
exchange had contributed to their choice of studies or reinforced it. Although the program 
has rarely had a significant effect on their choice of study field, the exchange has been a 
source of inspiration to a large number of the young participants, widened their views of 
different job descriptions and career opportunities, and encouraged them to pursue their 
dreams. In many cases, the exchange also strengthened the participant’s courage to study 
abroad or aim for an international career.

The exchange has had a particularly strong impact on the capabilities of both the Finnish and 
American participants to act internationally. Among the Finnish participants, the impacts 
of the exchange were often related to language proficiency, the confidence to use the 
language, interaction skills and social interaction. In both respondent groups, the exchange 
has improved the participants’ cultural knowledge and increased their understanding of 
society. Based on the responses, this has also given the participants capabilities to act 
internationally.

According both groups of respondents, their personal skills improved during the exchange. 
Social skills, the ability to function in different social situations, self-awareness and the 
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confidence to take on new challenges in particular have improved significantly among the 
respondents. Factors related to the development of self-assurance and self-confidence 
were often described in the responses. The ability to tolerate pressure and problem-solving 
skills were not equally often considered to have improved to the same extent, which is 
probably explained by the fact that the exchange took place within a safe framework and the 
young people had been prepared for the exchange in advance. This also emerged from the 
interviews.

The skill of getting along with different kinds of people was also recognized as a working-
life skill that was promoted by the exchange. For many, the most memorable moments have 
been the profound conversations they had with the host family. These conversations have 
been educational as they have increased the participants’ social awareness, widened their 
world view and improved their interaction skills. This has also taught them to accept and 
understand the points of view of people who think in a different way. Participants have talked 
about their experiences in their close circles and at school, which promotes the program’s 
wider objectives to serve as a bridge-builder between the two countries.
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1 INTRODUCTION

1 1 Background and objectives 

The focus of the report is the Young Ambassadors and the Future Leaders programs, which 
form a continuum starting from 2010. In Finland, the summer exchanges were launched 
in 2011 under the name of Young Ambassadors Program (YAP) and American students 
participated in a program entitled Finland-US Senate Youth Exchange (FUSYE). In 2015, 
the name was changed to Future Leaders in both countries. The purpose of the six-week 
program is to promote student exchange between Finland and the United States and to give 
Finnish young people an opportunity to get to know the American society in some depth. 
Similarly, Finland hosts 15 young Americans who visit Finnish companies and organizations 
and participate in different workshops and other activities during their exchange. Between 
2011 and 2019, a total of 268 young people1 have already participated in the program, one half 
of them American and the other half Finnish. The program is funded by the U.S. Embassy in 
Finland and the Finnish National Agency for Education.

The history of the program goes back further than the time period defined for this report. 
A scholarship program between the State of Finland and the U.S. Senate was launched for 
American students by Suomen Youth For Understanding ry (YFU Finland) in fall 1982. The 
program continued and evolved as a one-way program for almost 30 years until a bilateral 
program offering similar opportunities to Finnish young people was launched in 2010 (read 
more in Appendix 1).

The aim of this report has been to provide an overall picture of the impacts of the 
programs especially from the participants’ point of view  The impacts of the exchange on 
the participants’ life and future plans, personal development, impressions of and attitudes 
to their own country and the destination country have been examined from the participants’ 
point of view by looking at the present moment. We hope that the report will increase the 
visibility of the results of the program.

The report was implemented by Owal Group Oy between March and August 2020. The report 
has been guided by a steering group consisting of the following members: Nina Eskola and 
Mika Saarinen from the Finnish National Agency for Education, Iida Jaakkola and Anne 
Ukkola from the U.S. Embassy in Finland, Riikka Seppälä and Elina Talonen-Lintunen from 
YFU Finland, and Asta Salmela and Anja Kahri from AFS Finland. The work of the steering 
group has helped in guiding the different stages of collecting information, in reaching the 
target group and in interpreting the results.

The report proceeds in the following order: the introductory chapter 1.2 describes the sets 
of material and the methods used in the report and provides some background information 
on the young people who participated in the collection of information. Chapter 2 describes 
the background of the actual exchange program. Chapter 3 has been dedicated to the picture 
that the questionnaire and the interviews with the participants convey of the impacts of 
the program. Chapter 4 contains a reflection on the results in a wider context in relation to 

1 The exchanges due for the summer of 2020 were postponed because of the Covid-19 epidemic.
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earlier reports and the international competence that young people should also gain as part 
of the educational pathway.

1 2 Sets of material used in the report 

The material used in the report consists mainly of the questionnaire presented to the 
participants and the interviews supplementing it. In addition, the annual program reports 
and background material such as blog posts written by the young people themselves have 
been used. Next, we will describe how the information was collected and provide some 
background information on the participants.

Questionnaire for program participants

The questionnaire was aimed at producing information on the impacts of the program from 
the young participants’ point of view. The compact questionnaire consisted of structured and 
open-ended questions. It was targeted at everyone who had participated in the program since 
2011. The dissemination was mainly carried out from the U.S. Embassy in Finland through 
AFS and YFU. The response period was April 16–May 4, 2020; however, it was extended until 
the beginning of June to have time to reach the American respondents.

More than one half of the group of Finnish respondents (57%) represented the Young 
Ambassadors program, i.e. those who had participated before 2016, and slightly under one 
half represented the Future Leaders program (Figure 1). The trip of 2020 was cancelled 
because of the spring Covid-19 epidemic. Consequently, the number of participants in 
the Young Ambassadors program is higher. Fifty-seven per cent (n=38) of the Finnish 
participants in the Young Ambassador program and 48% (n=29) of those who had participated 
in the Future Leaders program were reached.

FIGURE 1  DISTRIBUTION OF FINNISH RESPONDENTS BY YEAR OF PARTICIPATION 

A smaller number of American respondents were reached. The main reason for this is 
likely to be that the email addresses of a large number of recipients have changed after the 
exchange. Of the American respondents, 40% represented the FUSYE program, i.e. those 
who had participated before 2016, and 60% represented the Future Leaders program (Figure 
2). The response rate was lower than what had been hoped for: 16% for the FUSYE program 
and 28% for the Future Leaders program. The results describe the respondents in question 
and cannot therefore be generalized to apply to all participants.
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FIGURE 2  DISTRIBUTION OF AMERICAN RESPONDENTS BY YEAR OF PARTICIPATION 

The proportion of women was considerably larger among the respondents, and this is 
emphasized in the material on the American respondents. The proportion of women 
was also larger among the participants. The Finnish respondents represented Finland’s 
different regions diversely. The American respondents were from 13 different states. A 
large part of the respondents in both groups were upper secondary school/high school or 
higher education students: 66% of the Finns and 77% of the Americans. A large number of 
respondents in both groups say they aim for international positions. More information on the 
respondents’ background is provided in Appendix 2.

Interviews with program participants 

The interviewees were sought among those who responded to the electronic questionnaire. 
The objective of the interviews was to deepen the information obtained from the 
questionnaire and produce descriptions for illustrating the impacts of the program.  If the 
respondents were interested in participating in an interview, they could enter their contact 
details at the end of the questionnaire. The number of those interested was higher than 
expected and not all of them could be interviewed within the scope of the report. The target 
was to interview at least seven Finns and three Americans. A total of 11 interviews were 
conducted. The request for an interview was sent to a total of ten Finns who had been on 
exchange in different years and had come from different parts of Finland. The targeted 
number of interviews (7) were implemented. Three of the interviewees had participated in 
the Young Ambassadors program and four in the Future Leaders program. Four American 
participants were interviewed (from years 2011, 2013, 2018, 2019).  The interviewees were 
separately asked for permission to draw up descriptions that could be published in the report 
with the participant’s name.
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2 DESCRIPTION OF THE PROGRAMS 

2 1 Summer exchange programs between 2010 and 2019

The program enabling reciprocal exchanges has been operating since 2010. The summer 
exchanges were launched in Finland in 2011 under the name Young Ambassadors and 
Americans participated in the program entitled Finland-US Senate Youth Exchange (FUSYE). 
In 2015, the name was changed to Future Leaders in both countries. Between 2010 and 
2015, the program was coordinated by Youth For Understanding ry (YFU Finland). After 
2015, the student exchange organization AFS became the coordinator after a competitive 
bidding process. The volume and the structure of the program remained the same, but the 
focus changed: in the beginning, the environment and active citizenship were emphasized as 
the themes, but since 2015, the focus area has been active citizenship and leadership. The 
scholarship program is funded by the U.S. Embassy in Finland and the Finnish National Agency 
for Education. Before 2017, the program was funded by the Centre for International Mobility 
(CIMO) operating in the administrative sector of the Ministry of Education and Culture. In 2017, 
CIMO and the Finnish National Board of Education merged to form a new agency.

The number of participants has varied slightly from one year to another. As a rule, the 
scholarship program has provided an opportunity to spend six week in the United States with 
a full scholarship to approximately 15 Finnish young people every year and an opportunity to 
spend time in Finland to an equal number of American young people. According to Finland’s 
program reports, the number of applicants has mainly been more than 200 per year. 
For example, in the program year 2013–2014, there were more than 300 applicants.

TABLE 1  PARTICIPANTS IN DEPARTURE YEARS 2011–2019 

Year Finnish American

2011 15 15

2012 15 15

2013 12 15

2014 14 15

2015 13 15

2016 15 15

2017 15 19

2018 15 15

2019 15 15

Total: 129 139

                                     268

During the exchange, the upper secondary school/high school-age participants (16–17 years) 
live in host families. The program includes pre-departure orientation in the country of origin, 
orientation on arrival, visits and some special program. In previous years, the program has 
included visits to the embassies. In addition, Finnish participants have visited Capitol Hill and 
the White House, and the American participants have conducted visits in the Helsinki region. 
During the exchange, the participants meet local influencers and visit companies. They have 
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also been able to get to know the country more extensively with their host family or with the 
other participants.

Feedback on the exchange has been requested from the participants since the very beginning 
and the scholarship recipients have been given the task of reflecting on what they have 
observed and learned. For years, their reflections have also been reported in the social 
media channels and on websites such as maailmalle.net2.

Alumni activities have been part of the program almost from the start and they were 
enhanced in 2013 when the U.S. Embassy began to support them. Since 2014, the bilateral 
nature of the program has been realised more concretely as the meetings of the Finnish 
and American participants have been included in the program during the exchange. The 
U.S. Embassy has for a long time helped implement the exchange by assisting with the visa 
process and by organizing the Grant Award Ceremony. 

Between 2011 and 2015, participants familiarized themselves with American society 
and environmental issues in the State of Colorado. An orientation was organized for 
the participants on their arrival in Washington, D.C. and during the special program, 
they were familiarized with American customs and the history and society of the United 
States. The program included visits to the Embassy of Finland in the United States and 
meetings with high-level influencers. The selection of the participants was based on the 
students’ interviews, motivation, suitability and language proficiency and an essay on 
an environmental theme. Social activity, quick-wittedness and interest in environmental 
matters were emphasized in the selection. The program varied somewhat from one 
year to another. The 2015 program is presented as an example later in this text. Before 
the exchange, the participants selected for the exchange participated in a national 
predeparture orientation organised as a camp.

Between 2016 and 2019, the program has been called by the new name Future Leaders 
and it has been coordinated by AFS. The backbone of the program has remained the same, 
but it has focused on the themes of leadership and active citizenship. Furthermore, since 
2016, the host families have been in Washington, D.C. The selection of the participants has 
been based on an essay written by the applicants and an interview. In 2019, it was also 
possible to submit a short introductory video instead of the essay. The program has been 
slightly different every year. Below is an example of the 2017 Future Leaders program. 
The content of the program has also been developed during Future Leaders on the basis 
of feedback from the participants.  

2 For example, see https://www.maailmalle.net/kokemukset/future_leaders_-kesavaihto_2019

https://www.maailmalle.net/kokemukset/future_leaders_-kesavaihto_2019
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Program example: Finland Young Ambassadors’ Program 2015

• Welcome and orientation picnic, 
Redstone Park, Highlands Ranch

• Vaisala, Louisville; a Finnish weather 
balloon company

• The National Center of Atmospheric 
Research (NCAR), Boulder

• Museum of Nature and Science, Denver
• Red Rocks Amphitheatre, Denver
• National Renewable Energy Laboratory 

(NREL), Golden
• Buffalo Bill’s Grave and Museum, Golden
• A Hiking trip to the Rocky Mountains
• Project C.U.R.E., Centennial
• Columbine Memorial, Littleton

• Colorado University, Boulder; a Ralphie 
tour

• Laboratory for Atmospheric and Space 
Physics (LASP), Boulder

• The Solar Technology Acceleration 
Center (SolarTAC), Denver

• National Earthquake Info Center (NEIC), 
Golden

• Cheyenne Mountain Zoo, Colorado 
Springs

• Cave of the Winds, Colorado Springs
• A hiking trip to the Rocky Mountains, 

visiting a mountain town
• Farewell picnic

Program example: Finland Future Leaders program 2017

• Welcome party for students and host 
families

• Orientation and welcome reception at 
Embassy of Finland

• Walking tour of DC and Metro overview
• Voice of America
• White House
• Newseum tour and lecture on civil rights 

and First Amendment
• Washington Nationals baseball game
• Smithsonian Castle
• National Air & Space Museum

• US Capitol tour and visits with 
Congressmen and Senators

• National Aeronautics and Space 
Administration (NASA)

• National Institutes of Health (NIH)
• University of Maryland, College Park
• New York City day trip
• Six Flags amusement park
• Farewell party for students and host 

families 
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3 IMPACTS OF PARTICIPATION

This chapter describes the impacts of the program on the participants’ study and career 
choices, personal development, and impressions of and attitudes to both their own country and 
the country of destination in light of the questionnaire and interview material. The chapter first 
provides a compact summary of the responses given to the statements in the questionnaire by 
the Finnish and the American respondents. After that, the responses are discussed in more 
detail based on the answers to the open-ended questions and the interviews.

3 1 Impact on educational and career choices

Figures 3 and 4 describe the respondents’ views on what kind of impacts the program has had 
on their study and career goals. A large number of Finnish respondents (68%) report that the 
program has more clearly influenced their study choices or reinforced them. An almost equal 
number (63%) identify clear impacts on their career choices. A slightly smaller proportion of the 
American respondents has identified impacts on their study or employment choices. However, 
when comparing the figures, it must be remembered that because of the smaller number of the 
American respondents, the results describe the views of these specific respondents.

          

FIGURE 3  FINNISH RESPONDENTS’ VIEWS ON HOW THE SUMMER EXCHANGE HAS 
INFLUENCED THEIR STUDY AND CAREER GOALS 

          

     

FIGURE 4  AMERICAN RESPONDENTS’ VIEWS ON HOW THE SUMMER EXCHANGE HAS 
INFLUENCED THEIR STUDY AND CAREER GOALS 
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Impacts on study and career choices as reported by Finnish participants

A large number of the Finnish respondents (73%, n=49) justified their assessments in the 
open-ended answers. A large number of those who identified only few impacts on their 
study and career choices also justified their views. Although the exchange has seldom had 
a dramatic impact on the choice of study field, such cases can also be found in the material: 
for example, a childhood dream of becoming a doctor has changed to working in international 
politics, or studies in architecture have changed to studies in social sciences. To a large 
number of the participants, the exchange has rather been a source of inspiration, widened 
their views on different job descriptions and career opportunities, and encouraged them 
to pursue their dreams. Many said that their courage to go to study abroad or pursue an 
international career has been reinforced as a result of the exchange. Next, we will discuss 
these impacts in more detail using examples.

Courage and reinforcement for career choices and confidence in own abilities: Although the 
exchange was not considered to have had a direct impact on career or study choices, a large 
number of respondents felt that they had gained the courage to act in international positions 
or go to study abroad as well as gaining confidence to take on challenges in general. For 
many, the improvement of their proficiency in English has in itself given more confidence and 
increased their interest in acting internationally.

Participation taught me to believe in my own skills and in what I do. I gained a lot of self-
confidence and inspiration to engage in NGO activities and pursue my dreams. (2011)

I don’t find that the exchange influenced my career choice in particular, but what I learned 
during the exchange was that I can do anything and can achieve anything I want. (2015)

Participation in the exchange program reinforced my thoughts about wanting to study 
political sciences and work with international issues in the future. (2018)

Before the exchange program, I knew what my interests were, but I didn’t know how to 
prioritize them in my study and career choices. After the exchange program, things became 
clearer to me almost automatically and now I know what I want to do in the near future. (2019)

Role models and sources of inspiration for the future career path: The visits to different 
places and the discussions with “goal-oriented” career people have widened many 
respondents’ views on different job descriptions and career opportunities. The visits to 
the embassies as well as the visits to companies and American administrative institutions 
were also brought up in the interviews as sources of inspiration. They have helped some 
of the respondents to set goals and given them ideas regarding what they would like to see 
themselves doing in the future. For some, the parents in the host family have also served as 
role models: for example, the host father’s work in a non-profit organization has opened the 
respondent’s eyes to career opportunities, or learning about the career opportunities in the 
field of law from the family has contributed to the respondent’s choice of study field.

My thoughts about wanting to study law were reinforced. We visited places such as the 
Supreme Court of the United States, where we were able to talk to a person that one of the 
Finnish exchange students knew. This person worked in the Supreme Court. (2018)

The program gave us the opportunity to meet many people who worked in interesting positions. 
Their career stories motivated me to study and work even harder for my dream profession. (2019)
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The environmental emphasis of the Young Ambassadors program was also visible in some of 
the responses. Participants have reported that, as a result of the program, they have applied 
to study environmental sciences or specialized in the different sub-areas of sustainable 
development or sustainability and responsibility in their studies in the field of business. For 
some, the exchange has reinforced a choice they had already identified before.

I don’t think I would have decided to write my master’s thesis about responsible business 
without the exchange program. (2011)

Desire and opportunity to influence matters: The dimensions of active citizenship have 
strengthened in the study and career options of many of the respondents. Although active 
citizenship has been one of the criteria in selecting the participants, the orientation has often 
further increased during the exchange. The exchange has often increased the participants’ 
understanding of the structures and operating methods of society, increasing their desire to 
influence matters and their belief in their own opportunities to exert influence on their future 
career paths. In individual responses, the networks formed as a result of the program (e.g. in 
alumni activities) were mentioned as channels of social engagement in future labour markets.

Matias, who is studying in London, summarized the employment-enhancing capacities he gained 
from the 2016 exchange in the following way: “The biggest impact was that my initiative increased. 
Although the program provided the framework, I was responsible for taking full advantage of it 
myself, starting from getting to know the host family. Adapting to new situations and having broad-
ranging conversations with different kinds of people on themes that were sometimes challenging 
was another important factor. Most importantly, the exchange reinforced the idea that I want to 
pursue an international career. In addition, it proved that I am able to act in different environments 
and that moving abroad is not impossible.” The above-mentioned matters have increased 
respondents’ interest in diplomatic and peace mediation tasks. The exchange is part of their CV and it 
has already been discussed in some interviews. The jobs between and alongside studies have already 
been strongly in line with the chosen path. 

Impacts reported by American participants

A large number of the American participants (77%, n=23) also justified their responses. 
It was clearly visible in the American respondent’s answers to the open-ended questions 
that for many of them, this was the first or at least one of the first experiences they had 
of traveling far away from home and living in another country. This is why many of them 
found that the experience influenced their study and career choices at least by inspiring or 
increasing their interest in internationalization and other countries or cultures. According to 
the justifications to one of the answers, the exchange program ”had opened the participant’s 
eyes” to what kind of opportunities the future might bring. Direct consequences were also 
mentioned. With regard to study choices, studies in international affairs, diplomacy, courses 
related to diversity, linguistics and studying languages were mentioned. In addition, the 
impacts mentioned included studying in Europe during studies. When it comes to career 
choices, the impacts are not as clear. However, a few respondents felt that their current work 
with international issues is the result of a path that began with the exchange program and is 
also related to both the official visits in the program and the time spent with the host family. 
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According to the view emphasized in the interviews, the exchange program played a special 
role by making the participants consider new and different options when planning their 
future. In other words, many more options became possible for them. In addition, their 
general interest in other countries and cultures and in traveling increased. 

As a whole, American respondents identified slightly fewer impacts on study and career 
goals than their Finnish peers. This is probably largely explained by the fact that a 
person from a small country such as Finland is likely to find it easier to think about 
internationalization as an integral part of his or her future.

3 2 Impacts on studies and skills needed at work

In both groups of respondents, participation has had a particularly significant impact on the 
skills to act internationally (94% FI, 83% USA). The impacts on skills that are useful in working 
life, studies and societal tasks were considered to be almost equally positive. As part of the 
Future Leaders program, leadership has been the focus area of the program since 2016. 
This is also reflected in the respondents’ assessments. Almost all Finnish respondents who 
reported that they had not learned anything about leadership had participated before 2016. 
The same applied to a large proportion of those who reported that they had learned only very 
little about leadership. However, it is noteworthy that there were also many participants of the 
Young Ambassadors program who felt that they had learned a lot about leadership. Finnish 
participants were separately asked about the development of their language proficiency: 
almost all of them found that their ability to use the language had improved (94%).

FIGURE 5  FINNISH RESPONDENTS’ ASSESSMENTS OF THE IMPACTS OF THE EXCHANGE ON 
THE KNOWLEDGE, SKILLS AND CAPABILITIES REQUIRED IN STUDIES AND WORKING LIFE 
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FIGURE 6  AMERICAN RESPONDENTS’ ASSESSMENTS OF THE IMPACTS OF THE 
EXCHANGE ON THE KNOWLEDGE, SKILLS AND CAPABILITIES REQUIRED IN STUDIES AND 
WORKING LIFE 

Impacts on studies and the capabilities required in working life as 
reported by Finnish participants

Three out of four Finnish respondents (74%, n=50) described the impacts on their studies and 
the capabilities required in working life in their answers to the open-ended questions. The 
impacts were mostly linked to language proficiency and the confidence to use the language, 
interaction skills and social interaction, and knowledge of the culture and an increase in 
societal understanding. Based on the responses, these capabilities also provide skills to act 
internationally. Many of the respondents grouped these skills together, as illustrated by the 
examples below:

Language proficiency, teamwork, public speaking skills, ability to tolerate pressure and 
adaptability. (2011)

Language proficiency, international interaction. Looking at things critically. Expanding the 
perspective on different work tasks, fields and people. (2014)

Improved language proficiency and courage to use the language were mentioned most 
frequently and are seen as a special benefit with regard to working life. Many already had an 
excellent command of English at the beginning of the exchange, but still find that their ability 
to use the language improved. The improvement of interaction skills is often also linked to 
language proficiency and was mentioned by an almost equal number of respondents  The 
development of interaction skills was explained in more words and from different points of view. 
The ability to get along with different kinds of people and the development of argumentation 
skills and polite communication stand out from the responses and many also say that they 
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have found the courage for social interaction and networking in general. Some have linked 
these skills directly to the skills required in working life, such as international project work. 
Increased knowledge of the different types of people is also related to the development of 
interactions skills as a whole. Many of the skills that are useful in working life or studies are 
related to personal development, especially to confidence to act in different situations, to taking 
responsibility and becoming independent and to an increase in self-assurance.

In many ways, the summer program threw me out of my comfort zones, so afterwards I have 
been less nervous about acting in an international environment. (2013)

I find that I can use small talk in working life as it became part of my everyday life during the 
exchange. Better language proficiency is also an advantage both in studies and in working 
life. (2018)

The most important ones were better language proficiency and communicating with new people 
in a new environment. Those skills will be extremely important for me in the future. (2019)

The ability to get along with different kinds of people was also recognized as a working 
life skill and was emphasized both in the responses to the open-ended questions of the 
questionnaire and in the interviews. The participants have been able to discuss even delicate 
topics and justify their points of view especially in the host families. This has also taught them 
to accept and understand the points of view of people who think in a different way. Especially 
in the interviews, the participants said that their argumentation skills had improved. 

Definitely getting along with people whose world view and opinions are very different from 
mine. (2011)

A lot of personal experience of society in another country and an ability to put myself in the 
shoes of people with different backgrounds and understand their opinions. (2011)

I definitely learned to cooperate and to be open to new things and experiences. Experiences 
like this certainly remove any trace of ”suspicion” or fear of such foreign countries or other 
ethnicities that we do not necessarily come across in Finland. (2016)

For some, the themes in the development of societal skills were linked to understanding 
society or to a wider understanding of diversity and cultures, while for others, they were more 
concretely linked to substance, such as the mitigation of climate change, an environmentally 
oriented model of thinking or sustainable development and to contributing to these. 
Leadership skills were mentioned separately by some individual respondents.
 

I learned the basics of good leadership and acquired some skills to act internationally. (2019)

I also learned how to be in command of my own life in a way that is the most natural for me. 
In addition, my understanding and appreciation of different cultures has been one of my 
biggest passions since the exchange program. (2017)

Based on what the interviewees have said, leadership has been a cross-cutting theme 
in the Future Leaders program, but its role in the program has varied slightly from one 
year to another. One of the interviewees mentioned the opportunity to lobby a congress 
representative as part of the exchange as especially interesting. The young participants had 
to take care of the process from the start to the end, which was ”really cool”.
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Cultural knowledge as a working life skill: Knowledge of the American culture has 
directly benefited individual participants in studies and working life in the United States. 
More commonly, better cultural knowledge has helped participants to be aware of cultural 
differences and promoted their interaction skills.

The importance and impact of language and culture in communication, appreciation of the 
diversity of languages and cultures, and avoiding their prioritization. These have guided me 
towards language awareness and cultural sensitivity in my teaching work. (2011)

In fact I feel that I did not learn very much about such skills. I mainly met people from 
different cultures and backgrounds, which has helped me understand others, myself and the 
American culture. In addition, living in the United States helped me look at Finnish society 
from a wider perspective. (2018)

Cooperation skills and the working culture of larger companies and organizations. (2018)

Henrietta, who participated in the program in 2011, changed her mind about wanting to work as 
a doctor when she became interested in studying in the United States after the summer exchange. 
The exchange was a source of inspiration for her studies and career paths in many ways. Henrietta 
highlights two underpinning themes that contributed to her career paths: the exchange provided 
a peek into the life of diplomats and the international political culture. Her interest in languages 
also increased with the exchange. She was impressed especially by the international atmosphere 
in Washington and the meeting with the diplomats at the embassy. “When I was in upper secondary 
school, I was quiet and concentrated on my studies, but after the exchange, I felt that something like 
this is possible to anyone if one works hard.” 

Henrietta is currently aiming for a diplomatic career or other international work, such as conflict 
resolution. She is studying international relations at Princeton and specializes in subjects such 
as the US foreign policy, the use of coercive measures, especially economic sanctions, and their 
effects in complex relations. Henrietta found that her curiosity and courage to use English increased 
considerably during the summer of the exchange. Henrietta currently has a good command of 
Persian. She also knows the basics of Arabic and does not hesitate to use languages. The exchange 
also taught her how hard it is to speak in a language that is not one’s mother tongue and deepened 
her understanding of how language affects interaction and the ability to solve problems. Undoubtedly, 
this will be an advantage in possible conflict resolution tasks in the future.

Impacts on studies and the capabilities required in working life as 
reported by American participants

Of the American respondents, 19 (63%) justified their responses with impacts on skills 
required in studies and working life. Observations of how the exchange program increased 
adaptability, flexibility and the ability to tolerate being outside one’s comfort zone were 
emphasized in the responses given to the open-ended questions by the American 
respondents. The skills to act internationally were described more concretely using 
examples in which the exchange had made the respondent more aware of their – partly 
unconscious – assumptions and beliefs. There were naturally no observations concerning the 
improvement of language proficiency in the responses given by the American respondents, 
apart from that they found the time far too short for learning Finnish.
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The ability to identify and appreciate different ways of thinking and doing things was 
emphasized by the interviewees as a useful skill in studies and working life. It was 
considered important regardless of whether the person works in an international position or 
not. Understanding different perspectives and thoughts increased.

In the questionnaire, the results of both the Finnish and the American respondents were 
positive and similar. The American respondents gave a more positive answer to the question 
concerning learning about leadership. It is difficult to infer the reason for this directly. It may 
also be possible that leadership has been understood in different ways. In this context, the 
American interviewees mentioned influencing through opinions, general societal activation 
and exerting influence at the local level.

3 3 Impacts on personal development

According both groups of respondents, their personal skills improved during the exchange 
(Figures 7 and 8). Social skills, the ability to function in different social situations, self-
awareness and the confidence to take on new challenges in particular have improved 
significantly among the respondents. The ability to tolerate pressure and problem-solving 
skills were not equally often considered to have improved to the same extent, which 
describes the fact that the young people have not been thrown in at the deep end but the 
exchange has taken place within a safe framework and they have been prepared for the 
exchange in advance. This also emerged from the interviews. 

 

FIGURE 7  FINNISH RESPONDENTS’ ASSESSMENTS OF THE IMPACTS OF THE EXCHANGE 
ON PERSONAL DEVELOPMENT 
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FIGURE 8  AMERICAN RESPONDENTS’ ASSESSMENTS OF THE IMPACTS OF THE 
EXCHANGE ON PERSONAL DEVELOPMENT 

Impacts on personal development as reported by Finnish participants

Forty-five (66%) of the Finnish respondents justified the impacts on their personal 
development in their answers to the open-ended questions. In most cases, their responses 
described factors related to an increase in self-assurance and self-confidence  For many 
of the young people, this has been the first opportunity to spread their wings without their 
family and support network. Many of the participants have realized that they can manage 
abroad alone. They have often been allowed to act and get around fairly independently and 
manage their affairs themselves. For many, the possibility to learn to know themselves and 
their way to react to changes has played a central role in their personal development. The 
interviewees also emphasized how a previously introvert and shy young person has become 
more extrovert and open as a result of the exchange. The exchange has been an exciting 
experience for many, and going outside one’s comfort zone and coping well has increased 
their confidence in their own abilities. 

My social skills improved and I learned especially about intercultural interaction. I also 
learned a lot about myself. (2011)

When you find the courage to do something a little bit exciting/scary, you can achieve great 
things. (2014)

I learned that you should talk about everything and take on all challenges because that’s how 
you make the most of everything! (2019)
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The exchange happened at a convenient time for me personally and gave me a break from 
my life in Finland, making it possible to assess my life situation in peace. I would say that it 
played a huge role in the development of my identity as I could be independent and made a 
fresh start in looking for answers in a place where no one knew me from before. (2019)

I find that I have gained a lot of confidence through the program. I have always been rather 
self-critical about my achievements, but being chosen for the Young Ambassadors program 
from among 300 applicants increased my self-esteem and encouraged me to be proud of my 
own achievements. I also feel that I have learned to cope with challenging social situations. 
The program included visits to the embassies in Finland and the USA and meetings with 
many senior-level people. These situations taught me an ability to tolerate pressure and how 
important it is to be quick-witted. (the respondent did not state the year of participation)

The ability to get to know people, network and make new friends has been an important 
realization for many, as well as working and getting along with different kinds of people. 

I became less critical about myself, my confidence in what I do and my courage to express 
my opinion increased, my own values strengthened and became clearer, and my problem-
solving skills and sense of responsibility increased. (2016)

The summer exchange was like a breath of fresh air for me as I come from a small place. 
It helped me to understand my feelings of inadequacy and that a lack of friends and other 
things are not necessarily only your own fault. I realized that you can find people more like 
yourself elsewhere if you have the courage to leave and look for them. This has already 
happened in my further studies, but I really needed it in the second year of upper secondary 
school. (2016)

The skill to have the courage to be wrong and make mistakes have been rather difficult for 
me, but after the trip, I have been much better at it. (2019)

Individual respondents have identified the impact of the American culture of taking 
responsibility of one’s own life and the entrepreneurial attitude of the host family on their 
personal development.

The impacts on lifestyle have in most cases become concrete in the day-to-day interaction 
with the host family, but they have also been very family-specific. One family has had a very 
healthy diet and the respondent has adopted healthy habits, while another family’s diet has 
had a higher sugar and fat content, leading the respondent to appreciate the food culture in 
the home country. Especially in the interviews, the respondents often mentioned the host 
family’s commitment to shared mealtimes, which were an important part of the day and often 
one of the central places for conversations. 

Many of the respondents, especially those who had participated in the Young Ambassadors 
program, highlighted, from the point of view of personal development, an increase in their 
interest in sustainable development, nature protection, environmental awareness and the 
view that one’s own actions matter.

The increase in my environmental awareness has had the biggest impact on my life. I often 
talked about environmental issues with my host family. They were very environmentally 
aware and encouraged me to do my part for the globe through my lifestyle choices and 
by influencing the politics in my home country. During the exchange, I really learned 
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to appreciate the social model of government in Finland, in which it is the state that is 
responsible for social security and not individual people and companies. I also learned to 
have even more empathy towards my fellow people because we all come from very different 
backgrounds and understanding them is vital in interaction between people so that you do 
not offend the other one by accident. (2017)

Sabahsaad, who participated in the program in 2019, was a ninth-grader when her teacher talked 
about the Future Leaders program. She had to contain her enthusiasm for one year until she was old 
enough to apply to the program. The length and the theme of the program were exactly what she had 
wished for. The actual application process was educational as there had not really been opportunities 
to practice submitting an application in upper secondary school. However, applications would be 
necessary when applying to study in countries such as the United States or the United Kingdom. 

Sabahsaad recalls the anticipation before the departure: “I had no idea what was coming. I wanted to 
make new friends and learn to know local people. Although I have been traveling, it is quite different 
to live with locals.” According to Sabahsaad, leadership was visible as the theme of the summer 
exchange throughout the whole program, but the key was to discuss and reflect themselves on what 
they had heard. All of the places they visited involved leaders. For example, it was possible to talk to 
the employees of the World Bank in person during a lunch: the place made a lasting impression – and 
she also found a dream job!

Sabahsaad finds that, thinking back, the most impressive things about the trip were the opportunities 
to meet different kinds of people, observe different kinds of things and have conversations with 
the host family. The host family and particularly the host sister have become an integral part of 
Sabahsaad’s life after the trip. The leap from the monocultural Finland to a genuinely multicultural 
environment has also supported the development of her self-knowledge. “I have always felt different 
in Finland. In the United States, it is normal to be different. I experienced that for the first time and 
felt accepted. It felt like home.” Sabahsaad says she has maintained active discussion on societal 
issues since the trip.

Impacts on personal development as reported by American participants

Nineteen (63%) of the American respondents specified the impacts on their personal 
development in their answers to the open-ended questions. Observations partly similar to those 
made in connection with the questions about the knowledge, skills and capabilities required in 
studies and working life were also made in their answers to the open-ended questions.

Like their Finnish peers, the respondents highlighted positive experiences of how they had 
realized they could cope in a different and unfamiliar environment. Furthermore, they had 
observed an increase in their independence and confidence, improvements in their interaction 
skills and courage to express their opinion on matters in general. More concrete skills, such 
as cooking, a healthy lifestyle and physical activity, were also mentioned in the answers to the 
open-ended questions, as well as recycling and environmentally conscious consumption, which 
were visible in matters such as how the host family used water for showering. The answers to 
the open-ended questions also included some comments on problems with the host families. 
In connection with these comments, personal development was seen as the ability to solve 
unclear situations or problems, tolerate pressure and ask others for help if necessary.

In particular, the interviewees stressed the importance of coping ”on the other side of the 
world” without someone ”constantly holding your hand”. One of the interviewees also said that 
the exchange taught media literacy as the interviewee had had various conversations about 



24 REPORT ON THE IMPACTS OF PARTICIPATION IN THE YOUNG AMBASSADORS AND FUTURE LEADERS PROGRAMS

current events and the way in which the same topics were reported by the Finnish media. In 
the interviews, the respondents also looked at personal development from the point of view 
that they had not considered themselves to be very active or goal-oriented ”superhumans” 
who always succeed in everything they do. This is why they considered the experience to 
be especially meaningful and life-changing – ”I can do it too and I can manage”. Several 
interviewees regarded it as important that opportunities like this exchange program are 
offered to those who would otherwise not have the financial means to have similar experiences. 
Many had recommended the program to their friends and some had given presentations on 
their experiences at school and helped others to apply for the program the following year.

3 4  Impacts of the exchange on participants’ world view, 
prejudices, attitudes and societal understanding

3 4 1 Impacts on participants’ worldview, prejudices and societal 
understanding

Both groups of respondents felt that the exchange has contributed to widening their world 
view (Figures 9 and 10). The prejudices of the Finnish participants have also declined clearly, 
whereas the impact has not been equally clear for many of the American participants. Based 
on the answers to the open-ended questions, this is partly due to the fact that American 
participants have not had similar prior knowledge about Finland and therefore no prejudices 
towards the country. Participation has often also contributed to the impressions close relatives 
have of the destination country. Almost all respondents have identified an improvement in their 
ability to understand the impacts of cultural factors, the societal structures in the destination 
country and the opportunities for people to exert influence in society. 

 

          

 

FIGURE 9  FINNISH RESPONDENTS’ ASSESSMENTS OF THE IMPACTS OF THE EXCHANGE 
ON WORLD VIEW AND UNDERSTANDING OF SOCIETAL STRUCTURES 
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FIGURE 10  AMERICAN RESPONDENTS’ ASSESSMENTS OF THE IMPACTS OF THE 
EXCHANGE ON WORLD VIEW AND UNDERSTANDING OF SOCIETAL STRUCTURES 

Impacts on world view and understanding of societal structures as 
expressed by Finnish respondents

Twenty (29%) of the Finnish respondents specified their assessments in their answers to the 
open-ended questions. Some of them said their prejudices towards the United States have 
declined during the exchange program. This decline is linked to the widening of the personal 
world view, which many of the respondents reported in their answers. A large number of 
respondents said that their interest in politics both in the United States and their own country 
had increased and that they have paid attention to the differences they have identified in 
the societal structures of the two countries. According to the respondents, their interest in 
environmental issues and their perception of their own opportunities to exert influence have 
increased as a result of the exchange program. These impacts will be discussed in more 
detail below.

Decrease in prejudices: The majority of respondents reported that they had had certain 
prejudices towards the United States before participating in the exchange program. The 
prejudices had arisen from the films and TV series they had seen previously. As a result 
of the exchange, these prejudices have decreased and their understanding of the diverse 
culture of the United States has improved. According to the respondents, the widening of 
their world view and their better understanding of the United States has been promoted 
by their stay with local people, which enabled them to have a point of contact with the 
normal day-to-day life. At best, the respondents have also learned to know the host family’s 
relatives, who may have had very different values. The interviewed participants said they 
had had interesting mealtime conversations on topics such as whether Finland is a socialist 
country and had had a chance to express their opinions even on difficult issues. According to 
the respondents, the development of their understanding and awareness of the local culture 
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has also enabled them to influence the views and impressions people close to them have on 
the United States. 

”American” is a very diverse concept. It is difficult to understand before you meet both 
people who are stereotypical in terms of their thinking and actions and people who are the 
exact opposite. (2013)

I would like to emphasize how well the program helped me understand the influence of 
cultural factors on individuals and the surrounding society. (2018)

A wider world view and fewer prejudices are significant benefits from the exchange. Slightly 
less attention was given to opportunities to exert influence in society, but  I would have liked 
to hear about them more. (2019)

Interest in politics and the diversity of societal structures: Although societal activity has 
for a long time been the criteria for being selected to the program, a significant part of the 
respondents found that the exchange increased their interest in the politics of the United 
States. In particular, the visits to different organizations and administrative bodies organized 
during the exchange increased interest in politics. Many of the respondents reported that 
their host families had helped them to understand the diversity of the societal structures 
and the structures of political decision-making. Some of the respondents find that the 
experiences gained during the exchange program have inspired a more comprehensive 
interest in societal matters and given them the courage to seek a role in societal engagement 
and politics. 

During the exchange, the political structure of the United States opened up to a young 
person in a whole new way and it was great to be able to visit the embassy and the 
monuments in Washington, D.C. The host family helped me to understand many complicated 
matters about American politics. (2015)

Originally, my parents did not dare to let me go on exchange, but the scholarship convinced 
them. -- The program inspired an interest and a need to follow societal matters both in 
Finland and internationally. The program is not the only thing that has taken me to where I 
am now, but it sparked a strong interest in me. After that, one opportunity after another has 
taken me forward. (2015)

The program helped me understand how culture and society have a wide-ranging influence 
on people’s mentality and attitudes. The most important insights I gained were related to 
two things: the differences people in these two countries have in their attitude to success 
and how responsibility is divided in an entirely different way between the individual and 
society. (2018)

However, all of the responses concerning politics and societal structures were not equally 
positive. Some of the respondents said they had noticed what kind of shortcomings there 
were in these structures during the exchange. 

For many participants, especially those who had participated in the Young Ambassadors 
program, the increase in opportunities to exert influence in society was related to 
environmental issues. Many respondents reported that an increase in their environmental 
awareness had motivated them to make choices that were more environmentally friendly and 
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pay more attention to how extensively people can themselves influence matters. Even minor 
things matter in the big picture.

Many issues related to the environment and the United States stuck in my mind and 
motivated me to find out more about them later. (2014)

Impacts on world view and understanding of societal structures as 
expressed by American respondents

Of the American respondents, 9 (30%) justified their responses. Their answers to the open-
ended questions reveal well that not many of them knew much about Finland before the 
exchange. They therefore did not have any prejudices that would have been decreased or 
strengthened by the program. According to a few respondents, the time spent in Finland 
helped them understand that the basics of life in Finland are similar to what they are at 
home in the United States, and that reality is always more diverse than generalizations 
about Finland as a country or Finns as people. In one of the answers, the respondent also 
mentioned learning about the Swedish-speaking culture in Finland through the host family 
but said that it would have been useful to know more about it beforehand. 

The interviews also reinforced the view that before their participation, the participants 
had had different impressions of the Nordic countries or Europe rather than impressions 
specifically of Finland. Those who were interested in politics and societal issues considered 
that they had caught an interesting glimpse of the ”Nordic welfare state” as free health 
care and education, higher taxation, smaller differences in income and wealth, and gender 
equality are issues that also have a role in societal debate in the United States. The 
differences between the societal structures had led to interesting conversations and to new 
ways of looking at the structures in one’s own country. The observation that even Finland did 
not look like a ”paradise” where all societal problems have been solved was also brought up 
in the interviews. One of the interviewees had known about Finland’s success in international 
studies measuring happiness in advance. While in Finland, the person had asked Finns 
about the results of the study. Everyone had denied the validity of the result! For some of the 
respondents, prejudices focused mainly on practical issues, such as the Finnish diet. Some 
issues remained unresolved, for example, whether the participants had eaten Finnish crêpes 
or Swedish pancakes.

3 4 2 Impacts on attitudes and impressions

The impacts of the exchange on attitudes and impressions were examined using a series 
of questions specifying how the exchange has affected the participant’s knowledge and 
appreciation of the culture and society in the destination country. In addition, wider impacts 
on how the participants perceive different cultures and their norms were examined. Both 
groups’ assessments of the impacts were extremely positive.

All Finnish and American respondents report that the exchange has clearly increased their 
knowledge of the destination country’s culture, in particular. A large proportion says that 
their view of the culture and society of their own country has widened at the same time. The 
exchange has clearly helped them to have an open attitude to different cultures and look at 
the norms and operating methods in different cultures critically. (Figures 11 and 12.)
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FIGURE 11  FINNISH RESPONDENTS’ ASSESSMENTS OF THE IMPACTS OF THE EXCHANGE 
ON ATTITUDES AND IMPRESSIONS 

          

  

FIGURE 12  AMERICAN RESPONDENTS’ ASSESSMENTS OF THE IMPACTS OF THE 
EXCHANGE ON ATTITUDES AND IMPRESSIONS 

Impacts on attitudes and impressions as expressed by Finnish 
respondents

Thirty-six (53%) of the Finnish respondents assessed the impacts of the summer exchange 
program on their impressions and attitudes in more detail in their answers to the 
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open-ended questions. Observations of the cultural differences between the United States 
and Finland and comparisons of the operating methods were emphasized in the answers. 
The answers dealt with both positive and negative observations of cultural differences, socio-
economic issues and changes in the respondents’ own views. The program has widened and 
diversified their views on the United States and its citizens and their understanding of cultural 
differences has also increased. For many, the exchange has given a wider perspective to 
following and learning more about the phenomena and current issues in American society. 
Some attitudes and impressions were reinforced, while many preconceptions disappeared.

It is difficult to say how I would be thinking at the moment if I hadn’t participated in this 
exchange. However, I was already interested in societal issues, so I would probably still be 
heading for an international career. Still, if I hadn’t experienced this particular summer 
program and the related alumni activities, I would not necessarily know this much 
specifically about the United States and its culture. (2012)

Perceiving the diversity of United States as a whole: The majority of the respondents 
reported experiences or observations related to cultural differences and reflected on them 
in the societal context. Their responses contained a fairly large number of comparisons 
between the cultural customs of the United States and the Finnish culture. Several 
respondents said that the experience provided by the exchange helped them better 
understand the American culture and that matters they had found strange before proved to 
be logical. Many of the respondents also found that observing different kinds of problems 
increased their appreciation of Finland. It is worth mentioning that for some of the young 
people, this was also a unique opportunity to meet young people from different parts of 
Finland and increased their knowledge of Finland. 

Many of the interviewees emphasized the fact that after the trip, their understanding of the 
diversity of the United States has increased. According to many, the image conveyed by the 
television proved to be very one-sided. Above all, the program widened and diversified their 
views on the United States and Americans and helped to understand cultural differences. In the 
questionnaire and especially in the interview, the appreciation of social skills, the friendliness 
and the mentality of American people were mentioned as something Finnish people could 
also learn from. On the other hand, the political divisions in the country were also concretely 
revealed. This was experienced by one of the interviewees, in whose host family the spouses 
represented different political views – this also made fruitful conversations possible. 

The following quotation also illustrates well how prejudices disappeared:

The summer program helped me to better understand how diverse and full of contrast 
American society is. On the other hand, many of my prejudices against the Americans 
disappeared (e.g. that they are very selfish, do not care about the environment, etc.). It was 
also great to see that during the program, I also became prouder of Finland and being 
Finnish. I would say that the Young Ambassadors program increased my appreciation of 
different cultures but also my appreciation of my own roots. (2013)

Many of the respondents reflected on their experiences of socio-economic backgrounds and 
fairness:

I realized that many things are better in Finland. I no longer consider the United States as 
progressive as I did before, especially when it comes to social wellbeing. (2013)
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The program made the United States very close country to me personally. I follow their news 
closely. I find that the program also gave me the initial understanding that although the 
United States is a superpower and an economic giant, for ordinary people things are not as 
well as in the other Western countries. (2011)

It reinforced some attitudes and impressions. On the other hand, it also gave me an 
understanding of how culture manifests itself in different ways even within families and 
in individuals. Still, some of my prejudices disappeared. When you have grown up hearing 
that Finland is the best country in the world, it was good to see what we could learn from 
the United States and what in their culture may work better. It was also good to notice that 
it is not possible to divide cultural features into either good or bad. Instead of a subjective 
perspective, you can aim to appreciate the richness of different cultures. (2016)

As a result of the special theme of the Young Ambassadors program, awareness of 
environmental matters and advanced technological solutions related to the environment 
were brought up both in the interviews and in the responses to the questionnaire:

In my opinion, I didn’t have any actual prejudices against the United States, but I also 
didn’t know much about the country. Through the program, I gained some kind of overall 
understanding of the United States as a society for the first time. My previous knowledge 
was more related to the country’s position in international politics. I also learned a lot more 
about that through the exchange program. I was not aware of the sustainable development 
projects in the United States either and found it very interesting to learn about them. The 
exchange program gave me a more environmentally friendly impression of the United 
States. (2014)

Impacts on attitudes and impressions as expressed by American 
respondents

Of the American respondents, 12 (40 %) justified their responses. The answers given by 
the American respondents to the open-ended questions emphasized the view that the 
experience helped many to look at Finland and their own country in a different way. The 
cultural homogeneity of Finland and the parts of the uniform culture that almost everyone 
shares (e.g. summer houses, sauna and rye bread) surprised some of the respondents 
and gave them a new perspective to identifying diversity in their home country. In addition 
to comments that concerned Finland directly, the respondents said their perspectives to 
internationalization, other countries and cultures in general had widened.

The interviewed participants said that their role as a citizen representing the whole country 
had partly surprised them but had been a pleasant one to many. They observed a lot of 
impressions, stereotypes, misconceptions and generalizations about the United States 
because of both the popular culture and the daily news reporting. This led to discussions 
on many topics after people had first learned to know each other. The answers to the open 
questions as well as the interviews included several mentions about the host families and 
the respondents keeping in touch. Many had met up several times either in Finland, in 
the United States or somewhere else. Keeping in touch has further deepened the mutual 
understanding. The bridges between the countries have thus become stronger. For many, 
applying to come to Finland had been a sudden ”whim” springing more from the desire to 
go abroad than specifically to Finland. One of the interviewees had already forgotten about 
the application when, to her shock, she had received a positive decision. The great majority 
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of the experiences of Finland were very positive. From the point of view of the young people, 
having no opportunities to participate in the daily life of a Finnish school was mentioned as 
a shortcoming. The more official side of the program, including the visits, was generally 
considered good. In the interviews, the respondents praised the persons in ”senior positions”, 
who had been easy to approach. 
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4 CONCLUSION 

When this report is being drawn up, the summer exchange program has already been 
operating for 10 years and the summer exchanges have been implemented nine times. 
The aim of the programs has been to support active citizenship. In addition to that, the first 
stage of the program (2010–2015) was aimed at supporting the participants’ environmental 
awareness and the second stage (2016–) their understanding of leadership. A wider aim has 
been to increase mutual understanding between the countries and first-hand knowledge of 
the United States and Finland, and consequently also to promote a positive country image on 
both sides. 

According to what has been reported by the respondents, the program had successfully 
achieved its objectives. The results are extremely positive overall. The participants have 
spoken about their experiences in their close circles and their schools – according to their 
own words, sometimes even to the extent that the patience of the listeners was tested. In a 
tender age, the young participants have taken a leap to an environment that has been partly 
unknown and unfamiliar to them and stayed in a family they have not known previously. 
However, they have been well prepared for it. This is reflected in the responses to the 
questionnaire, according to which their ability to tolerate pressure has not been tested to 
a significant extent. Based on the interviews, many of the most memorable moments have 
been the in-depth dinnertime conversations with the host family. They have been educational 
from the point of view of the of the participants’ societal awareness, widened their world view 
and developed their interaction skills. 

In the questionnaire, individual participants have reported conflicts in the host family, 
but even these have been converted to instances of learning to get along with different 
kinds of people. Feedback has been gathered from the host families as part of reporting 
and developing the activities in the program. The summaries of some families’ feedback 
reveal that reconciling the participant’s habits with the family’s day-to-day life may have 
required some effort, at least in the beginning. Considering what the young participants have 
themselves said about growing as a person and learning interaction skills and interacting, it 
is no wonder that the host families have had to witness this process. It may also have been 
partly about learning the ”house rules”. Apart from a few cases, the respondents have used 
superlatives when describing their host families. Many see the family as the beginning of a 
lifelong friendship. What many of the participants have in common is that they had not set any 
objectives for the exchange. They have left with an open mind and understood the value of the 
exchange more concretely afterwards. The actual growth spurt may not have happened until 
after their return.

The summer exchanges also clearly support the objectives of the Act on General Upper 
Secondary Education (714/2018): under section 13 of the Act, it must be possible for students 
studying the syllabus for young people in general upper secondary education to develop their 
capacities for further studies, their international competence and their skills for working 
life and entrepreneurship. Knowledge of cultures, international competence and global 
citizenship were already an integral part of the previous national core curriculum (2015), 
but the importance of internationalization has been further emphasized in the National core 
curriculum for general upper secondary education that was updated in 2019. The aim of the 
core curriculum is that internationality of general upper secondary education diversifies 
the students’ world of experience, broadens their perception of the world, and builds their 
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capabilities for acting ethically in a globalized world full of opportunities and challenges. 
According to the core curriculum, the key transversal competences supporting international 
competence are interaction competence, societal competence, and global and cultural 
competence. In addition to these competence areas, a global citizen’s attitude, cultural skills and 
language proficiency, cooperation and teamwork skills as well as an open interest in encountering 
new dimensions and opportunities and lifelong learning are stressed. All of the above are skills 
that the participants say have strengthened as a result of the exchange.

The report under the title “Piilotettu osaaminen” (2013) provided information on employees’ 
and students’ views on what international competence means in working life. Extended 
international competence was also discussed parallel to the capabilities traditionally 
associated with international competence (language proficiency, tolerance and intercultural 
competence).  In addition to the above-mentioned capacities, extended international 
competence includes the ability to think wider than in one’s own sphere of experience, ability 
to cooperate, self-assurance and self-esteem, curiosity and problem-solving skills.3 These 
are characteristics that clearly strengthened among the participants and, according to the 
participants’ own views, they are also identified as skills and as an advantage enabled by the 
experience when they proceed towards working life. The exchange has widened participants’ 
perspective on opportunities and for many, it has strengthened their future aims. Above all, 
the exchange has given them the courage to test their wings and take up new challenges.

The positive results of this report are not necessarily exceptional when they are examined 
more widely in connection with other international mobility periods. According to a study 
carried out by the Finnish Youth Research Network in 2017 on the effectiveness of the 
international mobility periods of the Youth Centres, young people found a short period abroad 
especially important for the development of individuals’ independence and their wellbeing. 
A large number also identified benefits from the points of view of studying and employment, 
but these were not mentioned until after these benefits. On average 75–95% of those who 
had participated in the international mobility periods organized by the Youth Centres agreed 
or strongly agreed that they recognize an increase in their intercultural (incl. openness and 
tolerance), personal (setting and achieving goals in life) and social (cooperation to achieve 
common goals) competence. A very large proportion of respondents in the respondent 
groups of all three participating countries recognized the increase.4 However, what is clearly 
highlighted in the assessment of the effectiveness of the Young Ambassadors and the Future 
Leaders summer exchange programs are the activities in line with the objectives and focus 
areas of the programs and the fact that the exchange program helps participants better 
understand their own country and society as well as the other country and society.

In the context of youth research, young people also set goals for life in general during 
international activities. Although this happens in all kinds of youth work, the international 
dimension provides the resulting changes with the level of ”holism”, which has a 
stronger impact on the young person’s life and approaches.5 It is evident from the Young 
Ambassadors/FUSYE and the Future Leaders programs that a short-term exchange 

3 Piilotettu osaaminen. Emme tunnista nykyajan kansainvälisiä osaajia – mutta juuri heitä jokainen työnantaja tarvitsee muuttuvassa 
maailmassa (’Hidden competence. We are unable to identify today’s international experts – still they are what every employee needs 
in the changing world’). Demos Helsinki 2013

4 Anu Gretschel (Ed.), Tina Cupar, Merle Linno, Tomi Kiilakoski, Noora Hästbacka and Antti Korhonen. Studying the impact of 
international youth work – Towards developing an evaluation tool for youth centres Helsinki: Finnish Youth Centres Association. 
Suomen nuorisokeskusyhdistyksen julkaisuja, 1/2017. Finnish Youth Research Society/Finnish Youth Research Network, Internet 
Publications 113. The total number of respondents was 102 and they were from three different countries. 

5 See p. 20 above.
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experienced at a young age has given the young people a unique opportunity to reflect on 
their future and position themselves as part of the global citizenship.

What is interesting is that the environmental theme is slightly more visible in the responses 
than leadership. On the one hand, this may be because the participants of the Young 
Ambassadors program are already slightly older and may be able to reflect on their 
experiences in the long term, for example, against their study choices. As regards the 
leadership theme, it was brought up in both the program reports and the interviews that this 
theme could be emphasized even more (e.g. in the program, in discussions or in projects 
implemented by the young people themselves). On the other hand, the leadership theme 
is not so concrete and may also require more processing by the participants themselves. 
However, as underlined by a few participants, the participants’ own activity, reflecting on 
the theme and wider identification of the leadership theme are as essential as providing the 
theme as part of the program. Based on the program documentation, attention has been 
paid to this and the intention is to develop the activity in compliance with the principle of 
continuous improvement.

A bachelor’s theses by Jessina Nieminen (2017) examined youth programs as a form of public 
diplomacy. In addition to the programs this report focuses on, the thesis also looked at other 
exchange programs supported by the U.S. Embassy. According to the thesis, the greatest 
benefits of the programs are the general cultural understanding and experiencing the 
lifestyle of a foreign country, and the exchanges themselves are an effective way to promote 
mutual understanding between cultures and people. Furthermore, Nieminen summarizes in 
her work that the objectives of the youth programs are aligned with the central objectives of 
public diplomacy: the aim is to gain mutual understanding and share experiences of cultures 
and lifestyles6. The observations made in this report support Nieminen’s conclusions that 
youth programs cause a positive change in participants’ perceptions and preconceptions of 
the country.

The young people who participated in the collection of information were requested to give 
feedback freely to the different parties involved in the program, such as the coordinators 
or the funders.7  Most of the feedback conveyed gratitude for having had the opportunity to 
participate in the program. The participants wanted to say that the program as a whole was 
extremely valuable and wonderful and that without the scholarship, many of them could 
only have dreamt about such an exchange. The exchange has enabled people from different 
backgrounds to participate. Indeed, regarding further development of the program, individual 
participants suggested the possibility to pay more attention to examining socio-economic 
statuses in the future. In addition, a participant who had been following the program for a 
longer time hoped that attention would be paid to ensuring its consistent quality.

In many of the comments, the respondent wanted to stress that the impact of their participation 
in the program has been wider than the actual length of the program as it has influenced their 
choices of study field and studying abroad. The following are examples of this:

The summer exchange program may have been the most meaningful experience in my 
life. The program was perfect for me – I had an excellent host family and had so many 

6 Jessina Nieminen (2017). YOUTH ENGAGEMENT AS A U.S. PUBLIC DIPLOMACY TOOL. Study of the primary motivations for and 
effectiveness of the United States Embassy in Helsinki youth programs. Aalto University. International Business. Bachelor of 
Science in Economics and Business Administration.

7 Forty-one (60%) Finnish and 15 (one half) American respondents provided written comments.
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experiences. The program guided my future plans, which I am very satisfied with at the 
moment. In short, the impact of the program does not last for only six weeks, it has a 
positive impact for decades. I would like to thank everyone who has contributed to this 
program. You have given us something invaluable. (2011)

The Young Ambassadors program was a thoroughly excellent and unique experience. I 
would like to thank all parties that have been involved in the development, funding and 
organisation of the program. Although I participated six years ago, I can still remember the 
summer and the preparatory events preceding it as diverse and beautiful experiences. In 
addition to the memories and experiences, some of my fellow participants have become 
lifelong friends. Thank you once again! (2014)

The exchange program was definitely one of the best experiences of my life. I would like to 
thank especially those who were involved in the program and made it possible to organize 
the program. In Finland, the representatives of YFU, the embassy and other parties 
prepared us extremely well for the trip and kept us up to date. In the USA, the host families 
and the YFU staff in Washington, D.C. and Denver were an integral part of our trip. I would 
like to thank them as well. (2015)

Thank you so much for running this program! The program changed me completely and I am 
ready to pursue all of the dreams that the exchange inspired in me. (2019)

The experiences provided by the program are invaluable for a young person. It was definitely 
the best experience of my life! Thank you for your work, it really is effective and valuable. 
(2016)

The Finland-US Senate Youth Exchange program definitively changed my life. Before I left 
for Finland, I did not know what I wanted to study or do for work. -- Reflecting back, even 
I am shocked that such a short summer program had such a significant impact in shaping 
my life. I am extremely thankful to YFU, the Finnish Government, and the participating 
embassies for running this program through the years. (2013)

Internationalism is going to look different in the post-Covid world, at least for a time. 
Studying abroad will be riskier, and fewer people will travel. Preventing the spread of 
the virus is important, but it’s also important to maintain the infrastructure and financial 
support for exchange programs. There is no better way to learn about another culture (or 
perhaps even your own culture) than to live in a foreign country for a solid period of time. 
And it is so important to have those cross-cultural experiences and conversations. They 
challenge assumptions we didn’t even know we had, and open us up to accept and love 
people who on the surface may seem quite different from ourselves. (2014)

This program changed my LIFE forever. I wish I could go back to Finland everyday, it is 
almost as if I am home sick. I came from a single family house with 6 siblings, and to be able 
to have the opportunity to travel across the world on this scholarship altered my life. I met 
my amazing host family, whom I am still in contact with, and made connections and learned 
things that I never knew was possible. I will forever be grateful to the program coordinators 
and funders. This has absolutely changed my life. (2018)

The interviewees were requested to send a message to those young people who are currently 
considering whether to go abroad. All of them encouraged young people to apply without 
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prejudices and seize the opportunities. The below quotation summarizes the message of 
many of the interviewees:

Don’t think too much. It’s so easy to think of reasons why you should not apply. Go and you 
will notice that the world is not a scary place after all.

One of the justifications for the program in 2010 was that the program will act as a bridge-
builder now and in the future:

”We believe that the program will attract extensive and prestigious publicity both in the 
United States and in Finland. The program will efficiently disseminate knowledge about 
Finland, serving as an excellent bridge-builder between our countries now and in the 
future.” (November 5, 2010, grant application for the Finland–US Young Ambassadors 
scholarship program)

On behalf of the authors of the report, we would also like to wish a long and successful future 
to the program!
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APPENDICES

Appendix 1  History of the implementation of the youth exchange 
program between Finland and the United States

The scholarship program for American students was launched between the Finnish State 
and the U.S. Senate in the fall 1982. The program was implemented by Suomen Youth For 
Understanding ry (YFU Finland). Concern over the exchange activities, which had for years 
taken place only one-way from Finland to the United States, was the reason behind launching 
the program.8 The aim of the program was to evoke interest in Finland and promote 
knowledge about Finland among American schoolchildren and families, in other words, at 
the grassroots level. 

The program was developed in cooperation with the Ministry for Foreign Affairs and the 
Ministry of Education. In its funding application to the Ministry of Education and Culture, 
dated on September 23, 1980, YFU Finland applied for ”an annual grant of FIM 50,000 from 
the Government to the organization to be used for pupil exchange activities aimed at bringing 
young American people in their teens to Finland”. The memorandum of the Foreign Affairs 
Committee of Parliament signed by Kalevi Sorsa and Martti Manninen on November 24, 1981 
states that, during the visit (October 25–November 3, 1981) conducted to the United States by 
the representatives of the Foreign Affairs Committee, the Committee paid attention to the need 
to enhance student exchange between the countries as one effective way to increase mutual 
understanding. Until then, the exchange is considered to have been “unbalanced, as many 
more Finns visit the United States than Americans visit Finland”. The Youth For Understanding 
organization had [since 1958] already enabled 5,500 Finnish young people to stay in families in 
the United States and study in a secondary school, but only 1,500 Americans had been hosted 
by Finnish families during the same time period. The memorandum is in favor of establishing 
10 annual grants through YFU. These grants would enable Americans from the five states 
with the largest populations of people with Finnish origin to come to Finland. The process 
to establish the program thus started during the visit of the Foreign Affairs Committee, and 
Minister Kaarina Suonio published the program in connection with the Scandinavia Today 
campaign in 1982. The program was later extended to also apply to the other states.

The senators of the states have acted as patrons of the Finland-US Senate Youth Exchange 
program in the United States. The exchange was initially launched as a campaign and a 
writing contest for American schoolchildren on topics concerning knowledge of Finland was 
also linked to it. The interest in the program is reflected in the letter addressed by YFU to 
the Ministry of Education in 1983 in which it is stated that almost 1,000 participants from 
American schools had entered the final contest. The program continued and in 2002, after 
20 years of operation, a statement sent to the media by YFU (August 14, 2002) stated that 
talented young people are acting as ambassadors spreading knowledge about Finland to 
hundreds of thousands of Americans. The program has always included orientation and 
its content has been carefully planned. One of the details worth mentioning is that in 2002, 
the family-centered philosophy of the Moomins, sauna, Finnish perseverance ”sisu” and 
sausages were used in the orientation into the Finnish way of life.

8 September 26, 1980, budget initiative No. 828 to Parliament of Finland.
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The program continued and evolved for almost 30 years as a one-way exchange until 
the bilateral program launched in 2010 provided Finnish young people with reciprocal 
opportunities. In the grant application addressed to CIMO, dated on November 5, 2010, the 
Finland – US Youth Ambassadors scholarship program is described as a natural continuation 
for the Finland-US Senate Youth Exchange program. ”We believe that, like the Finland-US 
Senate Youth Exchange program, this program will attract extensive and prestigious publicity 
both in the United States and in Finland. The program will efficiently disseminate knowledge 
about Finland, serving as an excellent bridge-builder between our countries now and in the 
future.”
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Appendix 2  Background information on the respondents

The proportion of women was considerably larger among the respondents, and this is even 
more prominent in the material on the American respondents. The proportion of women was 
also larger among the participants.

DIAGRAM: RESPONDENTS’ GENDER

When participating in the program, Finnish respondents came from 36 different 
municipalities from different parts of Finland. Nineteen per cent of the respondents lived in 
Helsinki at the time of the exchange and 23% at the time of completing the questionnaire. 
At the time of completing the questionnaire, the respondents lived in 22 different Finnish 
municipalities. Twelve of the respondents lived abroad. For some, the plans to move did not 
materialize until after they had found a study place.

The American respondents were asked about their home locality at the state level. In 
addition, they could choose the option ”other”. At the time of participating in the program, the 
respondents came from a total of 13 different states. Twelve of them came from Maryland, 
five from Washington, D.C. and the rest from California, New York, Virginia, Idaho, Michigan, 
Nebraska, North Carolina, Wisconsin and Puerto Rico. At the time of responding, the 
respondents lived in nine different states, so they had migrated to some extent within the 
United States.

A large number of Finnish respondents (66%) were students (upper secondary school or 
higher education institution) and 15% (n=10) were working. One fifth had selected the option 
”other”. Seven of those who had selected ”other” explained that they were both studying and 
working. Three were applying for a study place at the time and the rest were completing 
their military service or on maternity leave. A large number of the American respondents 
(77%, n=23) were studying or were about to start their studies at the time of completing the 
questionnaire. Five respondents (17%) were working and two were looking for work at the 
time.

Four of the Finnish respondents in working life were in manual work, four worked in expert 
positions and two said they did both. More than one half of those who were working were 
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in the business sector and the rest represented the fields of services, law and education. A 
large number of the respondents who were not yet working aimed for expert, supervisor and 
management positions. One fifth was interested in manual work. One half of the respondents 
were interested in the field of social sciences. The next most popular fields were business 
and law. 

Of the American respondents who were working (n=5), three were completing a traineeship 
program following their graduation and two worked in expert positions. The fields 
represented were health care, culture, technology, architecture and administration. The 
future aspirations concerned specialization in one’s own field or setting up a business, and 
one saw their future potentially in the Foreign Service. Most of the respondents who were not 
working saw themselves in expert, supervisor or management positions. Five respondents 
saw a career as a researcher as a future option, four aimed for entrepreneurship and four 
also considered manual work as an option. In the answers to the specifying open-ended 
questions, the respondents mentioned tasks or sectors such as PR tasks, political tasks, 
health care and non-profit activities. For one respondent, the main aim was to travel around 
the world. The fields of education mentioned were the humanities, social sciences, health 
care, law and education.

As background information, the participants were asked whether they already worked 
or believed that they would in the future work in international positions. A large number 
of respondents in both groups say they aim for international positions. However, when 
interpreting the responses, it has to be remembered that the number of the American 
respondents is lower and that the sample is a select group of people. In both groups, four 
respondents who do not aim for international positions have not yet entered the world of 
work.

   

    

         

DIAGRAM: THE DISTRIBUTION OF RESPONDENTS BASED ON HOW THEY SEE 
THEMSELVES ACTING IN INTERNATIONAL POSITIONS 
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Appendix 3  Questionnaire for the program participants (in 
English and Finnish)

SURVEY FOR PARTICIPANTS IN THE FUTURE LEADERS / US SENATE YOUTH 
EXCHANGE PROGRAM 

KYSELY FUTURE LEADERS/YOUNG AMBASSADORS -KESÄVAIHTO-OHJELMAAN 
OSALLISTUNEILLE

Welcome to the survey!

The survey examines the views of the participants concerning the impacts of the program. 
The study is being implemented in cooperation with the Finnish National Agency for 
Education, the U.S. Embassy in Finland, AFS and YFU.

The study is being implemented by Owal Group Oy, and it will be completed in autumn 2020. 
All responses will be processed anonymously and the reporting will ensure that individuals 
cannot be identified. At the end of the survey, the participants will be asked about their interest 
in participating in a separate interview. Further information about the survey and interview are 
available by sending an e-mail to Laura@owalgroup.com or calling +358 50 443 1841.

Thank you for completing the survey!

Tervetuloa vastaamaan kyselyyn!

Kyselyllä selvitetään ohjelmaan osallistuneiden näkemyksiä ohjelman vaikutuksista. Selvitys 
toteutetaan Opetushallituksen, Yhdysvaltojen Suomen suurlähetystön, AFS:n ja YFU:n kanssa 
yhteistyössä.

Selvityksen toteuttaa Owal Group Oy ja se valmistuu syyskuussa 2020. Vastaukset käsitellään 
anonyymisti, ja raportoinnissa huolehditaan siitä, ettei yksittäistä henkilöä voi tunnistaa. 
Kyselyn lopuksi kysytään kiinnostusta osallistua erilliseen haastatteluun. Kyselystä ja 
haastattelusta saa lisätietoa Laura@owalgroup.com ja 050 443 1841.

Kiitos jo etukäteen vastauksista!
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Background information Taustatiedot

1  Which year did you participate in the program? 1  Minä vuonna osallistuit ohjelmaan?

2  Where did you live when you left for the summer 
exchange? Select a state

2  Missä asuit lähtiessäsi kesävaihtoon? Valitse osavaltio

3  Where do you live now? 
Select a state
Abroad / I couldn’t find it on the list. Where:

3  Missä asut tällä hetkellä? 
Valitse osavaltio
Ulkomailla / en löytänyt listasta. Kerro missä:

4  Gender (female, male, other, I don’t want to say) 4  Sukupuoli (nainen, mies, muu, en halua kertoa)

5  What are you doing now? Select the best option:
 – I’m studying
 – I’m working
 – I’m looking for a job
 – Other, please specify 

5  Mitä teet tällä hetkellä? Valitse sopivin vaihtoehto:
 – Opiskelen
 – Töissä
 – Etsin töitä
 – Muu vaihtoehto, mikä?

6  If you’re working, which roles or positions best 
correspond to your job description?

 – Trainee
 – Manual work
 – Expert position
 – Supervisor position
 – Management position
 – Entrepreneur
 – Researcher
 – Other, please specify

7  What field do you work in? Select the field or fields that 
best describe your orientation: 

 – Business
 – Societal
 – Legal 
 – Humanities
 – Education
 – Agriculture and forestry
 – Services
 – Health, well-being or social services
 – Art and/or culture
 – Technology, industry and construction
 – Information and communication technology
 – Other, please specify

8  You can also describe your job in your own words:

9  You can also describe your career plans and your 
targets in working life in your own words: 

10  Do you currently work or believe that you will 
someday work in an international position?

 – Yes, I already do 
 – Not yet, but I believe that I will
 – I’m not aiming for an international position
 – I can’t say

6. Jos olet työelämässä, mikä tai mitkä eri roolit tai 
positiot kuvaavat parhaiten omaa työnkuvaasi. Toimin

 – harjoittelijana
 – suorittavassa työssä
 – asiantuntijatehtävissä
 – esimiestehtävissä
 – johtotehtävissä
 – yrittäjänä
 – tutkijana
 – muu mikä?

7  Millä alalla toimit? Valitse ala tai aloja, jotka kuvaavat 
parhaiten omaa suuntautumistasi: 

 – Kaupallinen 
 – Yhteiskunnallinen
 – Oikeustieteellinen 
 – HUMAK University
 – Kasvatusala
 – Maa- ja metsätalous
 – Palveluala
 – Terveys, hyvinvointi tai sosiaaliala
 – Taide- ja/tai kulttuuriala
 – Tekniikka, teollisuus ja rakentaminen
 – Tieto- ja viestintätekniikka
 – Other, please specify

8  Voit kuvata vielä omin sanoin työnkuvaasi:

9  Voit kuvata vielä omin sanoin urasuunnitelmiasi ja mitä 
tavoittelet työelämässäsi: 

10  Toimitko, tai uskotko, että tulet toimimaan 
kansainvälisissä tehtävissä?

 – Kyllä, toimin jo nyt 
 – En vielä, mutta uskon, että tulen toimimaan
 – En tähtää kansainvälisiin tehtäviin
 – En osaa sanoa

(6) What tasks or positions best describe your goals? 
 – Manual work
 – Expert tasks
 – Supervisor tasks
 – Management tasks
 – Entrepreneurship
 – Working as a researcher
 – Other, please specify

(6) Mikä tai mitkä eri tehtävät tai positiot kuvaavat 
parhaiten omia tavoitteitasi 

 – suorittavat tehtävät
 – asiantuntijatehtävät
 – esimiestehtävät
 – johtotehtävät
 – entrepreneurship
 – työ tutkijana
 – muu, mikä?
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Background information Taustatiedot

(7) Select the field or fields that best describe your goals: 
 – Business 
 – Societal
 – Legal 
 – Humanities
 – Education
 – Agriculture and forestry
 – Services
 – Health, well-being or social services
 – Art and/or culture
 – Technology, industry and construction
 – Information and communication technology
 – Can’t say
 – Other, please specify

(8) You can also describe your career plans and your 
targets in working life in your own words: 

(9) Do you currently work or believe that you will someday 
work in an international position?

 – Yes, I already do 
 – Not yet, but I believe that I will
 – I’m not aiming for an international position
 – Can’t say

(7) Valitse ala tai aloja, jotka kuvaavat parhaiten omia 
tavoitteitasi: 

 – Kaupallinen 
 – Yhteiskunnallinen
 – Oikeustieteellinen 
 – HUMAK University
 – Kasvatusala
 – Maa- ja metsätalous
 – Palveluala
 – Terveys, hyvinvointi tai sosiaaliala
 – Taide- ja/tai kulttuuriala
 – Tekniikka, teollisuus ja rakentaminen
 – Tieto- ja viestintätekniikka
 – En osaa sanoa
 – Other, please specify

(8) Voit kuvata vielä omin sanoin urasuunnitelmiasi ja 
mitä tavoittelet työelämässäsi: 

(9) Toimitko, tai uskotko, että tulet toimimaan 
kansainvälisissä tehtävissä?

 – Kyllä, toimin jo nyt 
 – En vielä, mutta uskon, että tulen toimimaan
 – En tähtää kansainvälisiin tehtäviin
 – En osaa sanoa

Impacts of participation in the program: 

Consider your responses from the viewpoint of how participation in the summer exchange 
program has affected the following areas

Ohjelmaan osallistumisen vaikutukset:

Mieti vastauksia nimenomaan siitä näkökulmasta, miten osallistuminen kesävaihto-
ohjelmaan on vaikuttanut 

Impacts on study and career goals Vaikutukset opiskelu- ja uratavoitteisiin

11. When you consider your current situation, what kind 
of impacts do you think your participation in the exchange 
program had on your study and career goals:

Very much, quite a lot, only a little, not at all – I can’t say
 – Participation has influenced / reinforced my choice of 

study field
 – Participation has influenced / reinforced my choice of 

career 

12  In your own words, describe how participation in the 
exchange program has influenced your study and career 
choices. 

11 Kun mietit tilannettasi nyt, minkälaisia vaikutuksia 
arvioit vaihto-ohjelmaan osallistumisella olleen omille 
opiskelu- ja uratavoitteillesi:

Erittäin paljon, melko paljon, vain vähän, ei ollenkaan – 
en osaa sanoa 

 – Osallistuminen on vaikuttanut /vahvistanut 
opiskeluvalintaani

 – Osallistuminen on vaikuttanut / vahvistanut 
uravalintaani 

12. Kuvaa vielä omin sanoin, miten vaihto-ohjelmaan 
osallistuminen on vaikuttanut opiskelu- ja uravalintoihisi?
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Impacts on knowledge, skills and capabilities Vaikutukset tietoihin, taitoihin ja valmiuksiin

13  Assess the extent to which participation in the 
program has influenced the knowledge, skills or 
capabilities needed in studies and working life:

Very much, quite a lot, only a little, not at all – I can’t say
 – Participation gave me skills to act internationally
 – I gained knowledge and skills that have been useful in 

my studies 
 – I gained knowledge and skills that have been useful in 

working life
 – The exchange provided me with the skills to work in 

societal tasks
 – I learned skills for self-management and setting goals
 – I learned more about leadership 

14  In your own words, describe the kind of knowledge 
and skills you gained during the exchange that you believe 
can be used in studies and working life?

13  Arvioi, kuinka paljon ohjelmaan osallistumisella on 
ollut vaikutuksia opinnoissa ja työelämässä tarvittaviin 
tietoihin, taitoihin tai valmiuksiin:

Erittäin paljon, melko paljon, vain vähän, ei ollenkaan – 
en osaa sanoa 

 – Osallistuminen antoi valmiuksia toimia kansainvälisesti
 – Sain vaihdossa tietoja ja taitoja, jotka ovat hyödyksi 

opinnoissa 
 – Sain vaihdossa tietoja ja taitoja, jotka ovat hyödyksi 

työelämässä
 – Vaihto antoi valmiuksia toimia yhteiskunnallisissa 

tehtävissä
 – Sain valmiuksia itseni johtamiseen ja tavoitteiden 

asettamiseen
 – Opin lisää johtajuudesta

14  Kuvaa vielä omin sanoin, mitä sellaisia tietoja ja 
taitoja opit vaihdon aikana, joita koet voivasi käyttää 
opinnoissa ja työelämässä?

Impacts on personal development Vaikutukset henkilökohtaiseen kehittymiseen

15  Assess the extent to which participation in the 
program has affected your personal development: The 
program has had impacts:

Very much, quite a lot, only a little, not at all – I can’t say
 – On my social skills and ability to function in different 

social situations
 – On my self-awareness (to identify, for example, my 

strengths and weaknesses)
 – Becoming independent and taking responsibility
 – Development of the ability to tolerate pressure
 – Development of problem-solving skills
 – The confidence to take on new challenges
 – My lifestyle (for example, eating habits, environmental 

awareness)

16  In your own words, describe the impacts on your 
personal development:

15  Arvioi, kuinka paljon ohjelmaan osallistumisella oli 
vaikutuksia omaan henkilökohtaiseen kehittymiseesi: 
Ohjelmalla on ollut vaikutuksia:

Erittäin paljon, melko paljon, vain vähän, ei ollenkaan – 
en osaa sanoa 

 – Sosiaalisiin taitoihini ja kykyyn toimia eri sosiaalisissa 
tilanteissa

 – Itsetuntemukseeni (tunnistaa mm. omat vahvuudet ja 
heikkoudet)

 – Itsenäistymiseen ja vastuun ottoon
 – Paineensietokyvyn kehittymiseen
 – Ongelmanratkaisutaitojen kehittymiseen
 – Itseluottamukseen ottaa vastaan uusia haasteita
 – Elintapoihini (esim. ruokatottumukset, 

ympäristötietoisuus)

16  Kuvaa vielä omin sanoin vaikutuksia 
henkilökohtaiseen kehittymiseesi:

Impacts on opinions, attitudes and impressions Vaikutukset näkemyksiin, asenteisiin ja mielikuviin

17  Assessment of statements about the impacts 
of participation in the program  Participating in the 
program has contributed to the fact that

Completely agree, Somewhat agree, Neither agree or 
disagree, Disagree, Completely disagree – I can’t say

 – My world view has expanded
 – I have less prejudices towards Finland
 – My participation has also had a positive impact on the 

impressions my relatives have of Finland
 – I have a better understanding of the effects of cultural 

factors 
 – I have a better understanding of Finland’s societal 

structures
 – I have a better understanding of the opportunities for 

exerting influence in society

18  You can further justify your answers: 

17  Arvio ohjelmaan ohjelman osallistumisen 
vaikutuksia koskevia väittämiä  Ohjelmaan 
osallistuminen on myötävaikuttanut siihen, että

Täysin samaa mieltä, jossain määrin samaa mieltä, en 
samaa enkä eri mieltä, eri mieltä, täysin samaa mieltä – 
en osaa sanoa.

 – Maailmankuvani on laajentunut
 – Minulla on vähemmän ennakkoluuloja Suomea kohtaan
 – Osallistumiseni on vaikuttanut positiivisesti myös 

läheisieni mielikuviin Suomesta
 – Ymmärrän paremmin kulttuurillisten tekijöiden 

vaikutuksia 
 – Ymmärrän paremmin Suomen yhteiskunnallisia 

rakenteita
 – Ymmärrän paremmin yhteiskunnallisia 

vaikuttamismahdollisuuksia

18. Voit perustella vielä vastauksiasi: 
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Impacts on opinions, attitudes and impressions Vaikutukset näkemyksiin, asenteisiin ja mielikuviin

19  Assess the impacts of participation in the program 
on your attitudes and impressions: Participation in the 
summer exchange program:

Completely agree, Somewhat agree, Neither agree or 
disagree, Disagree, Completely disagree – I can’t say

 – Increased my knowledge of Finnish culture and society
 – Increased my knowledge of American culture and 

society
 – Increased my appreciation for Finnish society and 

culture 
 – Increased my appreciation for American society and 

culture 
 – Helped me to critically examine the norms and 

operating methods of different cultures
 – Helped me to be open to different cultures 

20. In your own words, you can describe how participation 
in the summer exchange program affected your attitudes 
and impressions:

19  Arvioi ohjelmaan osallistumisen vaikutuksia 
asenteisiisi ja mielikuviin: Kesävaihto-ohjelmaan 
osallistuminen:

Täysin samaa mieltä, jossain määrin samaa mieltä, en 
samaa enkä eri mieltä, eri mieltä, täysin samaa mieltä – 
en osaa sanoa.

 – Laajensi tietämystäni Suomen kulttuurista ja 
yhteiskunnasta

 – Laajensi tietämystäni Yhdysvaltojen kulttuurista ja 
yhteiskunnasta

 – Lisäsi Suomen yhteiskunnan ja kulttuurin arvostusta 
 – Lisäsi Yhdysvaltojen yhteiskunnan ja kulttuurin 

arvostusta 
 – Auttoi tarkastelemaan kriittisesti eri kulttuurien 

normeja ja tapoja toimia
 – Auttoi suhtautumaan avoimesti eri kulttuureihin 

20  Voit kuvata vielä omin sanoin, miten kesävaihto-
ohjelmaan osallistuminen vaikutti asenteisiisi ja 
mielikuviin:

21  YOUR MESSAGE: You can send a message to the program coordinators, funders or, for 
example, the survey implementer:

We are looking for interviewees for the study. The purpose of the interviews is to discuss your 
experiences in more detail. The interview will be arranged with you flexibly, according to your 
schedule. 

The interviewees can decide whether the interview is published with their name. If you allow 
your name to be used, you will also be able to review and approve the story before publication.

If you’re interested in participating in an interview, please fill in your contact details:

Name:
E-mail:
Phone number: 

Thank you! You can send the responses now. 

21  VAPAA SANA: Voit lähettää terveisiä ohjelman koordinaattoreille, rahoittajille tai 
esimerkiksi selvityksen toteuttajille:

Etsimme selvitystä varten haastateltavia. Haastatteluissa on tarkoitus keskustella 
kokemuksistasi tarkemmin. Haastattelu sovitaan kanssasi joustavasti, oman aikataulusi 
mukaan.

Haastateltavat voivat itse päättää, julkaistaanko haastattelu nimellä. Jos osallistut nimellä, 
saat jutun myös tarkistettavaksi ja hyväksyttäväksi ennen julkaisua.

Jos olet kiinnostunut osallistumaan haastatteluun, täytä vielä yhteystietosi:

Name:
E-mail:
Puhelinnumero:

Kiitos! Voit nyt lähettää vastaukset.
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